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w (1) * WTO, PrtPtPm hf-mm Pror TSU^, wfa : - 

s. m *y* *,*«?$ ^ JSr wR ot ^ mMm * mm * 

(^) ^r-ftPuw ( 3 ) A- 

-IfrrvS } .‘fe.Z ? ^ w im nir, ^ Njq-ftfom ^ to ^ ^ 

f ^ ** ft*II.* TO ^5 3ft^ TO> UpTWlfow fM 

Cli) TO (?5) jf- 

2L 2f iSLl£?^_^ WJWR ^T ftfer'nj* * U?TO 1ft- TO* a m<R 

TO ?P? TrirRenftcT ftTO TORT n Ht 

(OT) Tftfr g qwi^JT «*ftpfor v m* | PM> *j|W cfi ^pt q* -jr^j 3,^^ 

5. ^ ftfWl 3 > ftPlTO 17 if, Pi«iIeiRaa wgg> 3 TTO«nfacT ftRT TORT, 3TSTftT:— 

JlTOI «t>6l WIT t) f^)'(fl 3TR ^T JTTOT cfr ^TsHfblBsNl’ 35T 3ld l n4Ta 
sRnmfJm> riItot R?f qjfcft_ 

?-• ^ TZ* 5 s ^ ^ 3^ ^JRT flWlPplft TOTO 

^ p ^ ^ tcfrnUf^f £ to if iRf^r Bt crarr ^ Mf airo^i 

fa) to to> ft> *ht ww, 3rarcr% rt cwiPh tfstro *m mr t to 

ff5- ^S? aHZ^’H* ^ * «*rar MMr 7 V 

^-mPRR ( 1 ) £ 3TE}pr 3T^T TO* RfosT * Mw fiR eft 3 Tc# TOM Rft ft 

^LjPcS. 3rafB ^ ^nwnPra; Rirro rtott inpr ftvft ftfa ft TOftft to wror 

qantMrT, t^ft m "TOTTO 3TTOT STATOR 3TTOT mfaTOR 3TTOT tftro 3TTOT 3 TrW 
5RI Rp 3TTOT Vffltf Pf^ TO f^Eft Mu 3TTOT f%^T, TTOC 3TTOT 3TT^T cpj TOTOH 

«R?TT ?T r 




[<m in—gre 4 ] . qrci m ; mmn _ 3 

6. ijef ftftqqf 4> 3TOI IV 4> 44414, PHfctfSsfcT 3T64T4 3jq:W!ft?T 0U TT. 

SfqfcJ:- - " 

"Sieqiq TV4> ^ ^.. 

3f4TfFftq ^1^+11^14) 'Mvl c i u it 4>t Av\*\ fef^ ^44 441 fWl<l ccftr^iwn $?f WfiR 

174). 3T4fS^ftq o4l4^lft<S ^fftqWf 4#l* *W^ 3 ^4T ngiti foft 4 ft ft^TOT ^ 
qR u 114— —qR 4 )|# %4T TT^TcTT RPfqq 15 3TSJ4T RP44 16 3RT4T ftpT44 17 ^ ^wff 
qq 3jPd’fcH 4RcTT t, ?fr 4? j£ ftqqq 3jfo TTcff 3T44T $ 

3R&4 3rf§r#^T 4>t W +T4>^ 4Teft SflfeT, 3TO4T RP44 16* 4) ^4-ftf^FT ^) ^ 
(*i) 3 aiciffe vjqqqf 3TO4 t 3iftftqq $ wit 3W 3m*fa qqjq qq Pfaqt 
3fSJ4T RPlAIHt 3T8T4T 3TT^ff 3m4T vjfl^t 3FJ$?ff ^ yfcT ^ ft4T, ftxfaj eolrffltgH 

4 * ^ qftr, qft qfq ?sire ^ 3Rftq> stft, $ yram arfcr^R ^ 

3f«T4T q^n?pcft qrq^ ^ ^Tftr, vsft $$ ^ feiq ?sir 

3Rto #fr, q* yrmq qq qrtft #nr, uifaqRq RPmq \rz\ $ ot^t 
smf^ftqT^Tqi 

17 * 3 ; fMlq gctloHisq qft qjftr qq Pnfa q>q% ^ foq uiftw?! irt ©jjq 3 

41^ 4>K4>--fcfpfqq 174> cfr 3Fsfl4 ftrfiq 6al6HfS4 4>t qftT 44 P u fa 4Rcl +144. 

MlPq>+q sjqqtqrtf 4^ *p* 3T+jftqT 4) mR*iI^I cOT ^4T yqicti fTCT, 4^1 fan P, faftqq 15 

3RI4T ftftqq 16 sroqi ftPrqq 17 ^ wrat ^ ^- 3 ^ 101*1 sn^ftq qgftr 4>t qqqqj 

Wl $ SIFT ^ y<^«ii'l ■■ 

174. uTM 44 3TT^T 4R^ 4?t Ulf^4>^ u ( 4>t 4lf^cT-yT^f 3ISJ4T 3TC2RI 

q^cTTcT "Prgf^r wiPiW'ft" qqT %) $ qrq q^ q^V.qq 
3mrrc # +t4T qqmT ^ RPpqq 15 3?qqT f^Prqq ie 3?«jqr ftPfqq 17 ^ ^qqqf 

qq 3ffcTcfqq ft>qT t, 4t 4F, feiRaa ^ 3T1^?T 4R^ ( W4 +fPfRf 4^, qaqftqfct.’ RPI4H f5 
3f8T4T ftPrqq 16 3T8T4T f^Pf44 17, '4'tllft) P^f^T VflP<D^I 6KI PR^ R>4I «T1^ f ^ 
3ffcTcfq4 4)t 4TT4 4R^ cRTT qr^4R4 4?t ^34 4^ 4+gcT 4R^ 4>T PR?f ^ ^411 

17 q: 4ffq +fPf?j 4)t W44T-(l) RPT44 174 ^f qajlPR^c vtfq ^ «4l\nn ^ 

tefq ypf 4pfcT cft4 3T®4)T^ #t, v4t qifiT4R4 ^ +ldl^4)K 4?t qRxT ^ 4^f 

#t|- cTOT 4? PFT Pdch 1 ? 4^ft- 

(4>) 4Tf^4R4 ^ ftPf4T44> 44rf4 4414 44> «PPP; 

(7g). 4lRl4R4 t{ f^T 44T4 ^ 4^ ufclPf^ 

( 4 ) mpcfr+ q % f^ft 3P4 44T4 ^ 44) wPPR 

i+i l fo Prgf^T mf^rqrrfr ^kt hihPR^ %4t ^nq: 
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g? % mftjgRe 3 fctfr ^ e o n ggre gft, fiiw egg eW me veto 
fog gg et arerar W fog W fog Pi4f$ici -rpt^ ^ Pmew ?t gt, fogfor m f Sfo i fl 
5RT ee HTHot $ v3TW eftfcT $ e^TRI «fr e>g 3 'HWplfas fom vEltpn | 

(2) gfo ajwiJft arggfogfcr g> areigT ape gnegf gt ere eftfo i> fotft egeg gg 
$ ^ ftfol >3cqR gfcft & cfr, P»«p<i Ul£fol3 ee ftfof gft W g> fog 3RT ‘aift'cwll 
g>r, v>fr uil®ig>?“i *f eoiig<t>i? gft gfor gmfftfoe g^gr e«n era efftfcr 

$ gm «»nfahlt e?ft arewT 3 erttg#fl, eg 3 wPrt&w me ftfor gft ee em 

ti 

179. faPrag 16 aram ie aram fftPnrc 17 $ emWf ^ arffteeg ^ araeree 
era g>gft ^ fog Wet—(1) RPwh 15 eegr foprag ie aragr foftm? 17 -ft 
eggeflf $ aiRicim ^ amerce h 4 Whi 4 era grcft ft. ete efftfo, mm: e*ifor ftgr 
sum gft gg> We g>ftftt foeft eeft ft# amfe, eftfo We ft We gft 
erg#, g> «ftm gsrce graft gft arfterr gft etgftt (g? argfir We gft fttft eift gft rafts 
ft #gg for ft gra g£f ?Kr) 1 

(2) eg -ftPura (1) ft We ftft fo# ftgr gram gft ^ ft aW fog 

eg srcfo eeft me, eeifoefft, ftforn is aragr foPrae 10 aragT foPrae 17 

ft Wrt eg ft fo>g eg Wdeft ft fogeft gft gefer eiger 1 

(3) efo ftft ftgr ueTcir 5Ri ^ gjRor, ^ ^ t, fteR wd $ wtri 

'rW t f% -HeifSid ^(gr ggrai git arf^nra ^g ^ ^ gimr efr gf 

#rr ggrar g^r egRejci ^ ^ fenj ?nf^ Pmfftcr ^ |g ut^^t gfaW ^ 
mam gt We Wt g>Wt 1 

(4) W eW eg-Wrae (1) ^ W<e W ggmT g^r ^?r gwi^ aregr 

ape ewift, vst g? «im ^ foig uie'Pl* egsf, iRge g>g% gg ame? g^g ^rft |- 

(s) W ftRft W ggrei gg gfctW atra #i $ wm g^r ^er fo> 
eg-ftPm (3) me artte t, ^ ategie T?m t, feg>t eifte g>en t aiejgr ?e% 
gren t, tff Wfcr ^er is ggegf gfr aiWfed # gwi^ gifir^g gWfir 
# arjlS^iir ^ Wr gjt a?nt gmg»fti 

ire. grie eW gft IWi€—(1) Wrgg 17® gi aW Wr g>r eWi $ g?me 
eW w fWt€ ^gR f«re*f g? gefgr w #n w tfm irg W«e 
W ggicTT ^r, ggMf, RPm 15 aragr Wgg ie ai«igr Wgg 17 # egM gg 
aifcicTOg %gr ait? ^?ft ftgti giPweg ntga git^ft 1 

(2) eg-Wee (1) g> aisfte gfr g^ g?^gi Pgf€ <i Wgg 15 aregi ftPm ie aiegr 
ftPigg 17 $ ee eggeff g^t PiW Wr giupn. ftr aiWew w t ?wr 
mirt ij 5 ^ Pi«p 4 ^ lerg ef&gr Wct ait? es fttfi ftW>e aft? W ePrfcr 
^ e»ft egeif im mseWe g5t gtnr'ft 1 
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17®. ^ --f mm 17^ <# (1) 3fft (3) $ 

sgs^fft to%t tot tor Rrt frfrr ^t <?$t TOpft, arcfcr,- 

fa>) ^T ^faT VKICII 3TTOT >3^# ftltfcjn TO ^ yififaTtT WfaPlRt f>\ *ftM4W R 

3icraT 

(bt)^ ^ mfa<\ im tor # ^ ^ tk sttot v3*r<& m^ci ^rfenr 3 

Muflq^RS? TO ^toTTO RTT TOcft ■JTFcT 3TO> 1 

17®. ®fa tiP lfo g ft fWl€ ^ HT®q>x»i TO ftxtol ScflrHIS*! ^ TOZR $ 7T$T ^ 

tfTO ^ feH? 3IT$*T-(l) TO ^J$t fWt£ ^R fcTffR ^ ^TO, 

3TT^T ET?T, ^ ^faT yqmi ^5t, fvjt^, ’J&liR^fci, ftRpR 15 3TTOT ftPfiR 16 3TTOT 
ftpRm 17 ^ TOFff ®T ^e^THR f^TT t, RpKR 173> <£ TOWt ^ srcqsSH 

fdtcwisn ^ ■'ffezm %, M ^rftr ®t tor ^ 3>r ^ to^t, vjfr #t^t 3 fafife 

wn?: 

^ % y#w*T to fetor ^cftrfrrsM ^ ’rim fetft ^t% ^ tor <£ 

fen? 3TT$*T TO TO> ^ ftRT TOpTT TO TO> fe TOfeT ^faT TOR WeT 

^ fWri 3 ftfer ferol ^ fe>^ arR'fe’T ^t to 'gf^^id toto yro ^t 

TO feTT TOTT % | 

(2) ^ FT fafeRt ?f> 3T«toT fetol fcflrflTfH ^ ’Tim ^ fetft TOR ^ fell? 3Tfer TO^t 
^ U^Wm«f hiR|<?x u i TO TH^fc^> RR ^ fejTcff TO" feqf TOPHI 

17®, FT foft*lHT ^ fetol sdlrHI^H i> ^Tim ^ ‘^IdH ^ft^T ^j% TOT 

fWt^T 6olr<ii5*i ^ *in*i*t ^ ^T <\{k\ ^FTt e)<5ii ^i 3iciRa ft><4i vm^TT, 
IvITOTT vJe^’ia FT ftfarot ^ snfH ^?ft 7T% ^ ^IdH ^ left? 3TT^T 3 %m W ft |" - 

7. ’JfT ftPTO ^ ®T8T tfeFT ^ TTTO ’K (^T) "’Tf STTTOTf^ 

t, * ^ m 3TPt ajk TOT ^ TO’TT ft, ?ft ‘ 3R^ ^T TTOTT 

^ yvSftWT cfRTT TO^f ^ WR W Rft 3TFT U||t|^|R|(t) ^ 

yqieT<D ^ TO f>t frf ajk ^ yfcR«nPtcT %!? TOpt I 

3TR %. 3*pfcf, -?rfTO 
[f^im III/4/142/2007/3TOT.] 


ftwnft 1 - *p f^rtgr 05 SJP, 2007 ^t ar^RjtRT TO ‘l01“60/2006“XpnpT ^rt 

’rmr ^ TOm, aMfww®i, to m. #s 4 ^ toiRtci ftn? ’n? st i 

ftMt 2 - TOSTRTO TOR 3TTO%T cZTTWff^ (TOTIto) #m, 2008 

$ Nj^yqt afr? TOWf w 11 


i 
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cZTTCsZTRW WFf 

TJ^Fjpr: 

RRcfaT ^RRTR fftfftTTWR RfftRRT (TTTf&RRT) % 31 ill fed £tf l HlftfS' l ftfeff ftt 
Plftted RTft ^ fcTEJ 05 v^fT. 2007 Rt gRRR 3Tftwftt9 ci||cJ^Hlf^|ch ftftRT RPlilH, 2007 
(2007 RT 4) RRJ .ft cTSTT fR PR vRlft g[fti||<J) ftfttftlR 3TSTc[T ftc^R ft l' ef TgR tfttftR 
ftRsrf ft RRiRT?Rf ftt arcjraftfti ftcflftiftfftft P?feff/^r^?ff ft gift Reft m^iiA sfR 

3i>^fc)tfT ftt ^TFf fftlJT an t 

2. RfftRRT ft ftfoT-R-Rft (iRiflRftl) ftftR^t WTfftcT ftt t Rtfft SR^eR, 

2007 ft Rift R? t1 RRftRTftt ftt R^tg ^RTT-fftsTH ft-3 (iJRSntftt). RRR ftfa 
^JRTT fttfttfftftt Ar<H<< SRT RTTfeTR 3fR 3Fjft§RT fftR RT tl ftcftHlftcRl' ftt 
ftcflHlftPft Rift RRt ft ijft 3T<Tft ftffcftl £ofto>Yd R^ft ftt RT ReMIHd T^rttRRft 
ft RRTT srtrfSTcT tl RRTRTpR 3N% ftfttfttR RRft n>t 3Rft ftftfftcT ftR TTRR3ff ft 
rwt ft 3 ^ftRg m R3 k! ti ftftfor ftR r^ttr R^ft st^rt tjfr R?ft ft 

fttR far ft fttcR ftfttftftr Rgft ftt iRffttRRft ft mftn R? 3ft I 

3. P>A ctcA*Tlfteft ftt RRTR afftftjETR iflEJtPlftl ftRcFT (c£RRTR fcRPT) ft RRT 
Rift gft MuA<£d EfRFfT RftfftcT 11 RTfttRTftt ftvH^ ft 3IM<HI^ ftfttRRT ^fftlT 

tl 

4. TTTfftRRT, fto^cR TRttfftTRFT ■ 3#R tf^lT (fttstRSTlt) ERTT TRTtfftTRlR 

34nn EJR^ftg tcftftfa pfcfftR 3lfR (^JTRTftant) ft ^H'ATM'fft 4 ftftRftT ft fcR 

Rgfcr eft arcpft tfftR 'Hhi-cikmWI' ft fftinfftcT fftR an i ftra Ar? rer/rt^ ft#R pffcr 
(RHRRR) R«R, fuH TR ftftRRT R7TR RT RRTTT t, RTtftrT ftR n^TrTTStt ftt ftnfTTfft 
*R rtrr 11 f^TRT RqeiWd cTertt^ www.ndncregistry. gov.in R ft! fftR RT 
RRR tl ^RRR f^TFI t WTtcRITSTf A ^R«R 3 Rft A fcR 

31RTH ElfET ^ePT RRt ^ tg xR 3R7| Rf RP Rt3 '1909' ift STTcffen fcpR 11 

5 . ijTtrRRr "^rrr snRnftR ^irt 2007 (2007 rt 4 ) rt 

BTTtA Rlill'iIRT ■yplft-cld RR^ ‘A feR ftR RKTT3Tf c3 RTTST 3RTR t3c^ cA | • 

6. 3Pft cTR, 8.3 ftfcTRT ft SffStR RR yftcMI3Tf t RTtfRlftt "WR R 

RxT' ft fcR ftftRRT RRR fftR fl RWT 13600 ftftfaTfteft ft ftER SlR RJERT 
ftftrfftftt Hftldil (^RRR fcRPT) ft RR Rift RT ftftftp cRT tcRT tl 31Rfl ftffcFT 
Rjft ftt RRI RRft ft feR ftRRIT RWT 600 icflHlfteft sfRT RltRRft RT RTOftT fftR 
RT R?T 11 ftftRTftRt eTRT RR R?ft ft fftrj. Rjf fftij R RWT -1522 fftfcRR R«(ft 
ft ft, TRtftRft gRT 1411 fftfeTRT RRf ftt RTR R?ft ft fcR ftflRfft TTgPT ftt Rt tl 
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^ ft r tR aiaiuftW amronfiraj afftror fftfftror, 2007 (2007 f 4)1 fta-3njqnaa 

7. mlfraR ar ft toh ^rrjr arareftta aarawffta> ftftror fftfftaa, 2007 (20Q7 aa 4) 
aft ari^Rj^RT ffta aaft ft ara 7ft wrtaaiaft aft aftana ffta arift ft ftaa ft 3rfta> 
ftraaaft to §# ti aaa ftaft ft, frcti% t^rtor arareftta otiicKHiRj* ftftror fftlftw, 

2007 Hftlft 5 ujfT, 2007 ft <4lKs!lkaa5 STTTOT ft a? vjcftcg fftaT TOCT % fft HlRl<1R u l aft 
^ # ?nf# ari?tftfta aRft aft aft? a # Ri<t>iiwK aa fftfta. aRft aft aft# arfftr jtrt t, 
Ut|S | <h^u | <JRT TOT aiaft TO J|g>[|# ft JJHfJhlK fftaT W SIT I WlR|<*»'i«l ft araft aft 5a; 
ana aft aaT ft A l ift am TOirof fftar aar t. am#a fftfftaraa> aifWror 

Sffafftaa, 1997 (1997 aa 24) aft «TRT 13 3lk 36 ft TOT«T af§7T SfRT 11 aft aa-SIRT (l) 

ft afts (aj) ft 'dMO'S (i) affc arosT 3 (v) ft ai#a UiltlaR u r ft mn vJM'ftlaaiaft ft f## 
ft'#m aRft w ftar sraraiaft stto aara aft a# ftrar aft ■yaata aft -tjPiftatf aRft ft 
ftm aatar arfftaai 11 ft# Rnftta> ^ftaaift # tt# t fft fft# araft-fftftn ft fftfftaa 
a* ftarfftaro ft #tr ft a# a?aa aarft ft f?rcr arfftraf fftfla st# t, fttfft -tot aiaft 
aft fftlfta f ft a aRft ft ffta anaaaar afhr arcgafftar sf i [aoso asaaft #^ afftfta aara 
aoao a^ar fftar xr#Rajara-a 3 TT# 3 TO (2004) tot# 3697 ] 1 34a: am#a ^maR (ftPiaraas 
u i l^dRa arfftfftaa, 1997 ft arafta Iftfftaiaaj aifftaat ft ft a# aa# anfftor #, aft ftar 
aft j]U | ciri i ^p i lftxid aRft aaa wftaar ft f#a aa tosto aRft ft fftaj anaaaa> 1 1 
aR#a ^Rfar? fftfftaiaaj arfftaRR arfftfftaa, 1997 7ft apro afearfftra aaa# aa 
fftaTlftaaa aa# eaiar #■ ttsjt a? ailftaRa aft aroftaaiaft ^ ffta ft #a aft 'jaaar 
ajfftfftaa asaft ^ fftaj ai# ftaa ^aaa aa# ^ fftrq aasf aamr 11 

a sia: aifftepaa 5RT a? fft°fa fftrar aaT t fft> ^rofaR aiafsftta oznaarfftap ftftaa 
fftfftaa, 2007 (2007 aa 4) 7ft fftfftaa 15 araar fftfftaa ie awaT fftfftaa 17 ^ aroraf ^ 
arfftcroa ^ fexj #a aamr aft fft#a a#c#ga ^ Tmaa ft- am ^ro aaft ft aprfftep 
aft aftr aar ftft 3raar aronaa# 34fftftaa ft araft ft aaftft arfftftaa ft fftr? ft# 
arfftr, aft ftar faro aft ft araffta? ft, aa ftapi ft# aa aT# aaiaT amj I am cw fft 
nifft^ror irt aiafaafta caiaa i fft a? ftftroft ft fftam ft ftn? ftar aaiaraff ft fftw 
fft#a 6a)^4 i 6a ft aim ft ft# aft# #ft aiftr aft aft arm#, <£?ftaR ftaiaft ft 
'jM'ftaaia ft ft fftft ft ftwra aa# ft fftn? ftar aft <piaa i <jPi(ftaa TOaar ftaa aft ft 
aftan 

9. aifftaRR aa aa aa^ a?Rnjpf aa# # 1ft as aa aaataaiaft ft fftft aft asa aft, 
fftaft ffta ama: ^ftaR ftaft armfftr ti aa^ro, ariftaRR• ft aiaaffta anaaifftaj 
ftfta# ft ftft at# aa fftaRar aRft ft f#j ftaT aaraTaff ft ftaft ft fftfta saftmsa 
afta aRft ^rrir aralaftta oLi i cHH rf ft p ftftror (ftftraa) ftfftaa, 2008 ara ^rrir 
adi^fta cd i d'HiR i a ? ftftror fftfftaa, 2007 (2007 aa 4) aft ftfttffta aRft aa fftfta fftar 

1 1 - ■ 



8 


THE GAZETTE OF INDIA : EXTRAORDINARY _ 
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[Part III— Sec. 4} 


10. srareftto smRnftm> fcftritsRr) 2008 g>r av^tiK 

^^T^TTfRT fftfftqftf eft Ik-STgqioH eft ft fftrftTT gx ftttl l Sd 

(?»«£ vj«w RPiqfti gft jjuTffterr aik a^qieR if ^eir eimi 1 1 


11 v 5^ uft, «it 5^r f^m w ar^ien ^ ^Rft t. fttft ^ift» w .ft* 

^ ft «Wtasr f^ir w ^ktt t:- 

(i) Muilqja icftnieftdft ' ' 

(ii) ^hr—xTvjfr^cT fteftqraW 
fiii) ^ftu ^it ^T?rr 


12 ~ 3TWWf?R> tfftxRT 2007 (2007 35T 4) ft ftft #TT 

^ ^ ^ ^ W efRft s), xr RtfR, r dloH l gd <ft JOKR 

^rrftr ?m e^ft ^i ^ 

(wmPT) 2008 m ft- ^)i crmft ^ mm. 2007 ft 3^ «nefi .ft 
^TST-m f^r W T3TREI f fo- 


^) ftlRfftldtejl x^eRRr 5RTeTT, Rift RRxRRT 3lftfftcT eftt t, X3ft i*T P1J5R 3RT 

^ ^ ^ ^ ^ M ^rra ft tRxrrn oftRfftftRxT xjxrRt p^ ^ 
^ncTT t 14) wr WeT XTcfi 3T4l'y>^4 c4 l 4>H l R|cb ^ H^U [ #, eft cT^T — 


W ftft arareftk ajTcRnRm> jfT^r ft ftw ftt ^ fftRroftt .ft 3 ^ f ^md^df 
^T 3THT ^ WT 3Tcrre^T cqiq^ifijcT) ^T ^5T% c£ fePJ ^7|y ; 

A 

(ii) ftft xjxj^vf (i) ft PlR“C ftw, ftft?T 'T ftvrft cpT xRp fftft?T xpft pj iRxjld ’ft 
3TcfM#? SJlcRlTfftcfj ftftxp ftxpdT t, eft ftt RRRRft Xjpft^f TJ^TcTT XJRRJR £Rxj? arrW 
m9 ftt 3Fff£ft^XI if Rrfftsg <R XR xRdldekfi srafeftm ot||c|>H l fftct> xfiftxTDf 4 

^ra«T if ^Rxp xRnf^r tffg # x^Rf gjj | 


(iii) (i) 3ik (ii) ft 3t?fe xjxjerftf xr ft^rr. ^ sf l Rfaftfcft xj^t 

yc ' idl ^ L|l y 11 ^ ^ ^ c,cf> ft, «h^ito (ii) ft fftfcfe xr xffftx^j]- eftf xjxrrfftd' ^Rft ^ 
W5TW ftt efft^ 3?cfro%J sjIcKHlfftct, Xfiftxpjr f^iTT t, ?ft 3 l )Rfft)ftfgx| p^tt ftft 

ftw ^ fteftxfttd jfft ftxTTI 


'J^^jcfd Rsrfft ftyftc^ fteDdl^cft xr etMj^ eld) f? | ftft ftcfl'xicfjc'd ^ HIHcl ft, xjft xTReT 
^KjftWR 3 ik ^PTr ftRftfxRftt ftWOT, ^RHdW fftTFT eft xmsT xfcfft pft xRft^cT ^?ft 
ft 3 T>ffxecT ftft t, ^RRfR ^qiwdlxj ciJIq^ifftcf) 'ftftxRi' [c|p)i(^ 2007 (2007 f[ 4) ^ 
fftfftTW 15 ft XJx^jt f%xr tjxt 3 TJJTR, XJ^rRj p^jdT ~gRT, TTSTTRarfeT, X3^ ft^fxftftT »ftc^M 
^ fft^ ^snftft arajeu ^ftdK ftw pipeir ^jpx^ Rzp- ^1 


[qmUr^sFM] 


*m *FT TFSm : afflWK^I 




ia tf^.^RRiR araMta °nwwft i » ftPnw. 2Q07 (2007 W 4) # 

o^ i omic*^ kpft «fc fcr 7 -m i £«ft*ii<Sf2»r ftfti k f^rtr.^. ^ 

<* uprfta *#®i *mm. fe# ft, wrtm ^ ^mm to ^ 

«ih airasfttT four ti aieirai, ■£«&*! <SfS»r g>fert- ^ 3 a mw< u i w ^tr 

vW*il«KtMi t ft 3t^ Rw>|il^ UH€ ft* % I «kNh ^ ™ ^gtHl It ^wn 

^FT ^RR tR t cWT ^RRIR areMfa cmq*nEl <fr |qpl<4H, 2007, (2007 M ^ 

%_3jgqieH f*R5R v3I^ | TTm^f frcffa HfcrM ft feTR W? TimH ^ S I 
14 . 4 <WNR SraiS^f «tra<nRw RfllRR faPi 4 H, 2007 (2097 ^ 4 ) ft v » ^ 

g>si# 3PWI5PI 'Hpl(^*Wt 9R^ ft f&R ^jRRIR 3wi«'ili| eqitj’fliRl'fc -tWlW QP * 1 

Wpm, 2008 k, ^ ft£rai*ff ^.^rasff ft ^fe-auggicH-# <f ^rfr w 
ft W^w fata stiteHig q rr wm fiRtr r*jt 1 1 

j ■« . f • • • 

IS <feT $ dfoflfa ff OTTO ft 3TRM, ^RTOR 3raTB^7I ^eqiqwfyti 

^*r MiM :W*nw.. 2008 ip ftfratf wtft ^rrir ararerfta ««4 -hiI^ *ot 

fttPpPf, 2007 (2007 <PT 7 ) ftf WllSlcr 9R71T t mft> 3R9 «lld1 3> jnST^W. HH 
^T ^rtET f^zn 'STT 

q;) tf'RRIR aWRFfal «uqtH^4> ttvl't'^l 2007 (2007 ^T^4) ^ tnft^WI ^w4 t^ 

ai vT 55 to ft ftrc rsm Nt cto ariSmnfWf ^ f*i?raR * 

^ensvR^ rn ft it* * *8p. ft* T&vm*.-*rn mwm* & 

vanjJTT) 5RT 'jtra 'HxJlfcTcI Wtk ftt fa’Wjrt M<&fcl; ' 

^?R #JT «4^a t [ufr ^RmR aiatSrfra fl^ u i fqpi«i. 2007 

(2007 m 4) * Tf^m w*if vf vrti t] Bwfflm j ™ ^ 

9>^t * TR*n?i wf^raRR irt aji^r srt ^ WR; 

(n) 4witf4m an^w; f^w. 2007 (2007 m 4 yf ^ 

^-aiwi ^ tfftrm w ft wi m ft « ™ mm ^ 

* tpww ro ft %-^ptcH ft {^R, wft* iR-^flRra 

(®) # -rtMm ft *n«w ^ ^ 

ft*" mm ** **'& S 

^ *J&d*i'TcT TO ^ ^ fezTT ^1T W lalM * 

3T#t ^ mm ^ ^t ^ .^tera $ fef? ^ 

iwRlWi^W'^ ^ 1 ^ 11 1 


/0/36?2/oS —^ 
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16^ <£RRTR STqiwftk cqiq'illfftq* 2007 (2007 W 4) ft> fc ) pRH 16 ft 

Jciei+ii^ viHqtfr ft ^ ?PR-ftftTT \?c^sr Riff t, fuRr^ ftt?R 

ociiq^iR|c|» >ft czrf^TcT >d®<isp|^6(\:. 3Rfft ^^RfR ft^T ^Tctfrll | 3mft 

^ Rft RRft *. for? TO-#IT ^ 3RTR ft, RfaT ff ^fd i a ft 

^ ^ ^ 3T^TcT RRRT 3jftf£m FtcTT 11 3RT: 3Tc||Mft^ esqiqqiflcft 

^ ft ^RRTR ftftT TT^TcTT cfRft ^ fc^ 

ffr 3ft RFR-RftRT SRTR cf>T t [ 

17 * v 3raj ' W ^ cZTIcRTTte? ^RT fftfftRH, 2007 ft ftrj ttr- <!nqR-ir=j <£ 

^^TR, ^RRny OT'iwftk <>4lcJ^|Rl4) (RRfteR) fftfftzR, 2008 gRT 

^ ^ 3ft, Rfft RF ftft IftRft VH®U*bl$6K 3ft 3^ 3T3ftF%[ 

c2TTTOTf^ ^^ u ! ftyHT -qi6dl t, f\Ji>H3>| £efl4>Tn R?«R ij 

^iftef t, ^£N u I ^ ^ fft*R 3TF ftRT FtcTT %~ 

^ ^ czncRrrf^j t, amr arrft ft- ftft ftft?r jtrt r^ 3 rrt rtf^ f, ftf 

^TT STCft ft3T tfRTRT 3ft 3>fer-R-3>ft ^[ ft q ftfaRu i 3RTft f 

^ ft F*T ft*T ft ^ 3ft RF 3>Fft P 3R2JT^T far $ ft? W W 

^ c16,, £. 160 t, uT3fft> Rcftcp 3TW%T cZJTcRTTf^) ftftRR/3RR3> ftft^T ft RFft 

vjqtlWqPfcT ftft?T ftt ftl>?ft ft XJWTW 3fcT £f 3FT ^ OTRTft it ^TRRT | 3RT: v3^fft 

^TT3 f^qi t % Fft «NWI vtTT ^R3nTT t 3TSTcJT 3ftf 3ft ^RsRI $> if ^ cfTR 

f^TT vjTT WT 11 3TcT: 3TFf v5TT% cTTet ^ f^TH RTd cfR ^TT? ft^T W 

^BT t:- 

"zrR 3TTTT ^iq^lRjq, xIT^ f, cff 3R[^ M^lcHcb ^T «TT?T ^ | 

^ cfr? R? Vi)<t)R cfR feRT W t cTSTT ^xR-TTST ^T RR#R> TTO 9ft ' 

vjq^qvia: Rf^fcT ^R fcRT W 11 

18. y'HUK o4[c|^|R|cb fftf^m, 2007 c£ fftf^RT 11 ^ ^T-ftfftzR 

(l)^ 3T?rf^ C^ sreffa, cfft^ TTsflp^R, w cl!'ft’id ^ ^ 3Tcrf^t ^RRT 

^ ^ cfpft^ 6 ^ ^T-ftpRH (l) c^ 3?£fR 

xWjenftcT ^ T^ter Rc[TcTT Cfft wi ^RsR wf^TeT cfRft 37SRT 7 ^ 

ST&Jfa 31 f^fcRefft 3T&RT ^I^^R^l' ^TlfftcT ^Rft 

3Tcft R^Rft ~£\<\ fclq^Ricl cfft ^[fcRT $> 3T^oR 3Tc||W*fti| oij|q^|p!|ch ^f‘y)tjU| ^ f^ft 

^prf 3TSTcR cpff 3T&M Rcf^R 3T8Jc[T $ftjft 3TSTc[T ^Rf 9 c£ 3?£ftR cRRT c^ft ^ 

f^T ^3#T CfR ^cr>ai 11 R^T-cRRT-^-c^ ^fui.^Jl 12 SRtJsR, 2007 ^ ^ t 

?TOT fcfcm 11 ^ vJR-fcff^TR (-1) ^ 12 vgRf^, 2008 cffi? RfcT Ft vJfTRftl cfSfTfft, 

tan ^ ft 3fc^ftk ancPHifii* fftfft^ftf ^ ^ enft ft 

RT^T Bt s[# ^RRT ft f^TcRRTcft cfft ezfH ft p fcRjRRT RcRSTT cfft wftt «PTTft 
^ leR ^5 3jk TO cfft 3 JTcr<Jcik 1I .FTftf I 3R: WT-^ftTT Rt W ?Tcf) WFTft ^T 



[vm m—Tare 4] 


*FT TPWJ l STOWm 1 ! 


n 


marc .'four ni l tjs 4 wig f^Ji w t % 11 

(i) *f Prfae ^rar ^ <ft arafa % ^ R<pRia 'sntfte, ctr 

-H«nrf>i$q ? ^i i P tcf 4R^ aragr PichM^ w far aig^r ^ 3>t srafir % ^ 3R <1<}>fl| 
ti 

19. »iR?fra <y+itiK Piiii*i ^5 aiftPra^, 1997 3 >t iirt 14 <s ^f, srj •iid'l 

^jjSf_Tf[jaf zfg -gTj^Er .t? !4lP)<tW u l 5RT «Tlff_ 7 R R><tl Pi^*i. Pi"ta 5**^! 3tl ^ 1 

4 onfecT ^ ^ fojrc ftqeH aft? aritcT 3ilSi#'! u i *f snftcT m 

tl <^*h k aieti^v ftzT oum>hiPi» PrPm, 2007^(20 07 un 4 ) fc*tfa R 
aiditf^il cil l cKIlP ra? >H'i)q u l (H?f|SH) RPlW, 2008 fRI TmrtiolP ltl)] 3> ft ?-3l3HleH ^ 

fen* f^rftzr gdlrdigd ^ fenj Hf F' < ’ > ^' ^ ^ ^ 

f^v# 3fT^r ^ ajf&TcT g>l^ <mPd HH%I ^d'-qW PiMCll aft? 3)4le?) 3ri^<P« iy l 3PflcT 

gR W5tir ti 

20. ^cir U<ldl3?f *R ftrftq eaVcii^d.. d'll-l ?RJT Muftqjci ic?l*ii<pcll 45t 

a^ref^I cilKWlP r c E ^IW ^ # Sd'lrttlfeicT ^ aielM, 

3^ 1999 4ft fri-HdK tfrp (^dloftwi WffteR) 3trft?T, 2008 fRT $t fft>4T v3T 

^r % ^ q? grm ftRir w ^ ^ g?ft4> 4?ift aicri^fm smRnPra> 

^qT3ff (311^11 ^ araiqi) ?R?T "ftc-ycR ‘iWgei ^RRTR ^T (<TI^w^K"H) ^ 

7 J^] <£ ftpr £fftq> <ft WT ft qra # ^ CRT! flcfo M^ldcufi 3|cIT0ftta ot| | q <i | ft| ep 
^'^u| ^ ^ % ^4^ B^5IR 'OMil t^l 6)^ I 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 
New Delhi, the 17th March, 2008 

The Telecom Unsolicited Commercial Communications (Amendment) Regulations, 2008 

(No. 1 of 2008) 

No, 15-2/2008-RE. —In exercise of the powers conferred by section 36, read 
with sub-clauses (i) and (v) of clause (b) of sub-section (1) of section 11 of the Telecom 
Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of 
India hereby makes the following regulations to amend the Telecom Unsolicited Commercial 
Communications Regulations, 2007(4 of 2007), namely'- 

1. (1) These regulations may be called the Telecom Unsolicited Commercial Communications 

(Amendment) Regulations, 2008. * 

(2) They shall come into force from the date of their publication in the Official Gazette. 

2. In regulation 2 of the Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 
2007)(hereinafter referred to as the principal regulations), after clause (h), the following clause shall 
be inserted, namely:- 

*{ha) “inquiry committee” means-inquiry committee referred to in regulation 17D;’\ 

3. In regulation 11 of the principal regulations, in sub-regulation (1),—- 

(a) for the words “period of nine months”, the words “period of two years” shall be substituted; 

(b) the following proviso shall be inserted, namely:- 
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“ Provided that a subscriber may make such request for inclusion or exclusion before the 
period of two years, in case the facility referred to in this sub-regulation has been developed before 
a period of two years.”. 

4. In regulation 16 of the principal regulations,-- 

(a) after sub-regulation (1), the following sub-regulation shall be inserted, namely:- 

“(1 A) Every complaint under sub-regulation (1) shall be made by a subscriber within fifteen days of 
receipt of unsolicited commercial communication by him.”; 

(b) in sub-regulation (3),- 

(i) in clause (a), for the words “direct the sender”, the words, brackets and letters “direct, without 
prejudice to levy of charges under clause (b) of this sub- regulation, the sender” shall be substituted; 

(ii) in clause (b),— 

(A) the words brackets and letter “referred to in clause (a) after being so directed for 
discontinuance”, shall be omitted; 

(B) for the words “each subsequent unsolicited commercial communication”, the words “each 
unsolicited commercial communication”, shall be substituted. 

5. In regulation 17 of the principal regulations, the following proviso shall be inserted, namely 

“Provided that nothing contained in this regulation shall authorise a service provider 
(hereafter referred to as the former service provider) to send unsolicited commercial 
communication to the subscriber of any other service provider,— • 

(a) unless the former service provider has been registered as a telemarketer with the Government 
of India in the Ministry of Communications and Information Technology (Department of 
Telecommunications) and possesses a valid certificate of registration on the date of sending of such 
unsolicited commercial communication; 

(b) unless such subscriber, to whom unsolicited commercial communication is sent, has not been 
registered in the National Do Not Call Register under these regulations or the period of forty -five 
days has not expired from the date of making a request under sub-regulation (1) of regulation?; 

(c) if such unsolicited commercial communication violates any provisions of the law for the time 
being in force or any judgment or decree, award or order or direction passed or made by any 
competent court or tribunal or authority or forum or commission, as the case may be.”. 

6. After Chapter IV of the principal regulations, the following Chapter shall be inserted, namely:- 

“CHAPTERIVA 

INQUIRY AND PROVISION FOR FINANCIAL DISINCENTIVE FOR SENDING 
UNSOLICITED COMMERCIAL COMMUNICATIONS 

17A. Consequences for failure of service providers to stop unsolicited commercial 

communications. -If any service provider contravenes the provisions of regulation 15 or 

regulation 16 or regulation 17, it shall, without prejudice to the terms and conditions of its licence 
or any penalty which may be imposed under its licence, or provisions contained in clause (b) of sub¬ 
regulation (3) of regulation 16 or the provisions of the Act or rules or regulations or orders made, or, 
directions issued, thereunder, be liable to pay an amount, by way of financial disincentive, not 
exceeding five thousand rupees and in case of second or subsequent such contravention, to pay an 
amount not exceeding twenty thousand rupees for each such contravention, as the Authority may, by 
Order under regulation 17H, direct. 

17B. Factors to be taken into account by the Authority for deciding the amount of financial 
disincentive.— While deciding the amount of financial disincentive under regulation 17A, the 
Authority shall have due regard to the extent of inconvenience caused to the consumer and the 
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im 4] ^ ^ 

repetitive nature of non-compliance of the previsions of regulation 15 or regulation 16 or regulation 

17 , as the case may be, by the service provider. 

„ , to nrt i er iunuirv.—-Where the Authority or the Chairperson , 

Reified by the appointing authority, and, to report thereon to me au 

m (i v The inauiry committee, for the purpose of 

S: » o, ^ office ™, below ,h. - of 

wSSltn IldU *■« £HS*tm Enforce^ Division in Ihe Aulhonty ; 

(b) one representative from the Legal Division in the Authority, 1 

(c) one representative from any other Division in the Authority, 

:rss 2 s»ss!.'ss: 

th** rank of Advisor in the Authority to fill the vacancy and the proceedings may be. continued 
befonMhe inquiry committee from the stage at which the vacancy is filled by such nomination. 

17E.Procedure for hoW-* 

2SS^ the protons of regulation 15 or regulation .6 dr regulation 17. 
fhe inquiry committee shall, in the first .instance, issue a notice to Ac; 

requiring him to show cause within such period as may be specified in the notice (being not less 

shall indicate the details of contravention of the provisions of regulation or reg 

“»wj.r— 

of the opinion that the concerned service provider should be heard in person it s a issue a no 
fixinu a date for the appearance of that service provider through his authorised representative. 

W The inquiS commiUee shall give an opportunity to the concerned service P-v jer reerdon 

sub-regulation^(1) to produce such documents or other matenal as it may consider relevant to the 

!^7dn authorised representative of any sendee provider fails, neglects or refuses to appear as 

SlTby^SSS( 3 ) before the inquiry committee, it may proceed with the inquiry ,n the 
absence of such authorised representative after recording the reasons tor doing so. . 

17F Report of inquiry committee.-—(1) After the conclusion of the inquiry under regulatio ^ 

theinqScommiUeeThall prepare a report indicating whether the service provider ^rrcdmin 
regulation 17C has contravened the provisions of regulation 15 or regulatio fc 
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as the case may be, and submit such report to the Authority. 

(2) Every report made under sub-regulation (1) shall specify the provisions of regulation 15 or 
regulation 16 or regulation 17, which has been contravened and shall contain brief reasons for such 
conclusion and such report shall be dated and signed by all the members of the inquiry committee. 

17G.Service of notices.—The notices referred to in sub-regulations (1) and (3) of regulation 17E 
shall be served on the concerned service provider in the following manner, that is to say,- 

(a) by delivering or tendering it to that service provider or his duly authorised representative; or 

(b) by sending it to the concerned service provider by registered post with acknowledgement due to 
the address of its place of business or at its registered office. 

a 

17H. Order for payment of amount by way of financial disincentive by Authority on report of 
inquiry committee.----- (1) The Authority may, after considering the report of the inquiry 
committee, by order, direct the service provider, which violated the provisions of regulation 15 or 
regulation 16 or regulation 17, as the case may be, to pay such amount, subject to the provisions of 
regulation 17A, by way of financial disincentive, as may be specified in the order: 

Provided that no order for payment of any amount by way of financial disincentive 
shall be made by the Authority unless the concerned service provider had been given a reasonable 
opportunity of representing against the findings in the report of the inquiry committee. 

(2) The Authority shall be guided by the principles of natural justice for the purposes of making 
an order for payment of any amount, by way of financial disincentive, under these regulations. 

171. Deposit of amount payable by way of financial disincentive under these regulations.— 

The amount payable by way of financial disincentive under these regulations shall be remitted to 
such head of account as may be mentioned in the order for payment of such amount under these 
regulations.”. * 


7. In the Form of undertaking annexed to the principal regulations, in item (c), for the words 
This is a commercial message, if you do not want to receive further messages, please register 
with your service provider’s Do Not Cali List”, the letters and words “Pis speak to your operator if 

U do not want commercial msgs” shall be substituted. 


R. K. ARNOLD, Secy. 
[ADVT m/4/142/2007-Exty.] 


Note 1.—The principal regulations were published in the Gazette of India Extraordinary, Part ill. Section 4 
vide notification No. 101-60/2006-MN dated the 5th June, 2007. 

Note 2.—The Explanatory Memorandum explains the objects and reasons of the Telecom Unsolicited 
Commercial Communications (Amendment) Regulations, 2007. 
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EXPLANATORY MEMORANDUM 


Background: 

The Telecom Regulatory Authority of India (the Authority) had made the “Telecom 
Unsolicited Commercial Communications Regulation, 2007 (4 of 2007)” on the 5th 
June, 2007 for curbing the unwanted telemarketing calls and thereby reduce the nuisance 
and Inconvenience to the subscribers of basic telephone or cellular mobile telephone 
services from the unsolicited tele-marketing calls/messages. . 


* 2 The Authority has set up the National Do Not Call (NDNC) Registry which is 

operational since October 2007.The NDNC is being operated and maintained by the 
National Informatics Centre (NIC), in the Ministry of Communications and Information 
Technology. The tele-marketers are required to verify their calling telephone numbers 
list with the NDNC Registry before making tele-marketing calls. The subscribers can get 
their telephone numbers listed in NDNC through their respective service providers . The 
respective service providers shall upload the telephone number to the NDNC within 
thirty days of receipt. 

3 All tele-marketers are required to get themselves registered with the Ministry' of 
Communications and Information Technology (Department of Telecommunication) On 
line registration facility is available in the NDNC Registry. 

4 . ' The Authority, Cellular Operators Association of India (COAI) and Association 
of Unified Telecom Services of India (AUSPI) have advertised in the leading National 
dailies, the procedure for registering in NDNC. The details of call center number/short 
• message service (SMS) numbers on which the registration can be done are available on 
the websites of respective service provider. The same can also be accessed from the 
website ™ww ndncregistrv.govuh . The Department of Telecommunications has also 
allotted a special four digit code “1909” to enable easy access the consumers to 
register their number in NDNC. 

5 The Authority also held a series of meetings with the service providers to ensure 
effective implementation of the “Teleconv Unsolicited Commercial Communications 
Regulation, 2007 (4 of2007)”. 

6. Till date, more than 8.3 million phone users have registered for 'Do Not Call' in 
NDNC Registry. About 13600 telemarketers have got themselves registered with the. 
Ministry of Communications and Information Technology (Department ot 
Telecommunication).The NDNC is being accessed daily by around 600 tele-marketers 
for scrubbing their calling list. Out of approximately 1522 million numbers uploaded by 
the telemarketers ftp scrubbing, 1411 million numbers were cleared by NDNC tor 

calling. 
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Non-compliance of the Telecom Unsolicited Commercial Communications 
Regulation, 2007 (4 of 2007 ). 

7. The Authority has received several complaints with regard to the harassment of 
the consumers even after the notification of the Telecom Unsolicited Commercial 
Communications Regulations, 2007 (4 of 2007). In the said context, although it has been 
mentioned in the Explanatory Memorandum o*f the Telecom Unsolicited Commercial 
Communications Regulation 2007 dated the5 th June 2007 that the Authority has neither 
any power to impose penalty nor power to adjudicate the complaints, the matter was 
reconsidered in depth by the Authority. The Authority has revisited the matter and as 
advised now, the Telecom Regulatory Authority of India has sufficient powers, under 
sub-clause (i) and sub-clause (v) of clause (b) of sub-section (1) of section 11, read with 
section 13 and 36, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), 
to ensure the quality of service provided by the service providers and protect the interests 
of the consumers. There have been judicial pronouncements also that regulation of a 
particular matter embraces within its fold the power to do all those things necessary and 
incidental for regulating that matter. [UP Cooperative CU Federations Vs. UP Sugar 
Mills Association - AIR (2004) SC 3697]. Hence, under the Telecom Regulatory 
Authority of India Act, 1997, the regulatory power includes all acts necessary to ensure 
quality of service and to protect the consumer interest. The ambit of the above mentioned 
provisions of the Telecom Regulatory Authority of India Act, 1997 is very wide and 
enables the Authority to take all possible steps to ensure quality of service in the interest 
of the consumers. 

8. It has therefore been decided by the authority to make service provider liable to 
pay an amount, by way of financial disincentive, not exceeding five thousand rupees for 
contravention of the provisions of regulation 15 or regulation 16 or regulation 17 of the 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 2007) and in 
case of second or subsequent such contravention, to pay such amount not exceeding 
twenty thousand rupees for each such contravention. Unless such any amount by way 
of financial disincentive is introduced by the Authority for preventing the Unsolicited 
Commercial Communications against the service providers, it would not be possible to 
ensure the quality of service so as to protect the interests of the consumers of the telecom 
services. 


9. It is an important function of the Authority to secure the interest of the consumers, 
for whom ultimately the telecommunication service is meant for. Accordingly, the 
Authority has decided to amend the Telecom Unsolicited Commercial Communications 
Regulations, 2007 (4 of 2007) by the Telecom Unsolicited Commercial Communications 
(Amendment) Regulations, 2008 to introduce financial disincentive in relation to the 
service providers for preventing sending of the Unsolicited Commercial 
Communications. 




Object ef the Telecom Unsolicited Commercial CommmricetiWM (Amwimrrt) 
Regulations, 2008. 

IB The obiect of the Telecom Unsolicited Commercial Communications 
by the telecom service provider. 

H. The tele-marketers who are non-compliant with this Regulation can be categorized 
into three types as specified below:- 

t ■■■ 

(i) Registered Tele-marketers. ‘ 

(ii> Un-registered Tele-marketers. 

(iii) Telecom service providers. . . ' 

12. There was no provision in the Telecom Unsolicited Commemial Communications 
r» i V 0007 (d rtf 7007 1 for payment of any amount by way of imane 

(Amendment) Regulations, 2008). However the satd regulations, 2007. mter aha. 
provided that- 

, X .k, nrioinatine Access Provider, to whom the complaint has been forwarded shall 
Acccs Provider finds that such call is sn unsolicited c«™eic.al conununicatio.. .1 *.1 • 

(W Hirpct the sender of such unsolicited commercial communication to forthwith 
tLoSJ toOf. Mich unsolicited . 0 ™™!.! communication » «* 
complainant under the said regulations. 

, ih in case the sender referred to in (i) above, after being so directed for discontinuance 
leids the unsoSd commercial communication, the Originating Access Provider shaft 

of e*h sub*#™. u^foW o™™* 1 —— 2 
the rate specified in Schedule XI to the Telecommunication Tariff Order, 
rupees five hundred only;. 

-Sj»t£SSStKSSt“ 

HSfSarsi 

Telecommunications, their telephone connectionshall be 

telecom service be discontinued, as the case may be, by the Access Provider as pro 
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in regulation 15 of the Telecom Unsolicited Commercial Communications Regulations 
2007 (4 of 2007). 

13. As already stated in paragraph 7 of the Explanatory Memorandum to the 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 2007), the 
telemarketing calls have engaged the attention of our Parliament, the Hon’ble Supreme 
Court of India, the Hon’ High Court of Delhi and the Reserve Bank of India. Besides 
there have also been a number of consumer complaints made to the Authority about 
telemarketing calls. The situation is still much below the desired level and non- 
compliance of the Telecom Unsolicited Commercial Communications Regulations, 2007 
(4 of 2007) continues as there has not been provision for effective financial sanctions. 

14. In order to ensure strict compliance of the provisions of the Telecom 

Unsolicited Commercial Communications Regulations, 2007 (4 of 2007), it has been 
provided by the Telecom Unsolicited Commercial Communications (Amendment) 
Regulations 2008, certain financial disincentive for the telecom service provider in 
cases of non-compliance of the provisions of the principal regulations. / 

15. In addition to the above provision mentioned in preceding paragraph, the 
Telecom Unsolicited Commercial Communications (Amendment) Regulations. 2008 

- amends the principal regulations, i.e., the Telecom Unsolicited Commercial 
Communications Regulations, 2007 (4 of 2007) so as to inter alia provide — 

(a) for the detailed procedure for conducting an inquiry by the inquiry committee 
(consisting ot three officers not below the rank of Advisor in the Authority, as may be 
nominated by the Chairperson or the Authority) for violations of certain provisions of the 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 2007); 

(b) tor payment by the telecom service providers [which violate certain provisions of 
the Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 2007)] 
of certain amounts by way of financial disincentive, as may be directed by an order of 
the Authority after considering of the report of the inquiry committee referred to in sub- 
paragraph (a) above; 

i 

(c) payment of an amount, by way ot financial disincentive, not exceeding rupees five 

thousand for first non-compliance of the provisions of the Telecom Unsolicited 
Commercial Communications Regulations, 2007 (4 of 2007) and in case of second or 
any subsequent non-compliance of the said regulations, an amount not exceeding rupees 
twenty thousand for each non-compliance. ' 

(e) that no order for payment of any amount by way of financial disincentive shall be 
made by the Authority unless the concerned service provider had been given a reasonable 
opportunity of representing against the findings in the report of the inquiry committee . 
and the Authority to be guided by the principles'of naturaljustice for the purposes of 
making an order for payment of any amount by way of financial disincentive under 
these regulations. 



16. Existing provisions contained in regulation 16 of the Telecom Unsolicite 
Commercial Communications Regulations, 2007 (4 of 2007) do not specify t e 
time limit within which the aggrieved subscriber of ^Unsolicited Commercial 
Communications shall make a complaint to his telecom service provider. Tn the absence 
of the time limit for malting a complaint to. his telecom service provider, the se^ce. 
providers are required to preserve call data records permanently. Therefore, a time period 
of fifteen days has been provided to the subscriber for making a complaint to his telecom 
service provider in respect of unsolicited commercial communications. 

17 As per the undertaking given in the Telecom Unsolicited Commercial 
Communications Regulation 2007, as it stood before the amendment by the Tejecom 
Unsolicited Commercial Communications (Amendment) Regulations, 2008 , every telemarke er 
if he makes an unsolicited commercial communication to any subscriber whose 
telephone number does not appear on the National Do Not Call Register, such 
communication shall be prefixed with the following text - 

“This is a commercial message, if you do not want to receive further messages, please 
register with your service provider’s Do Not Call List. 

Some stakeholders ma^e a representation in this regard to Authority stating that 
the said text has a length of 160 characters whereas the prefixing the above said message 
■ before each unsolicited commercial communication / promotional message and therefore 
is very highly lengthy and ineffective. Therefore, they have suggested that this could be 
shortened or reduced in terms of number of characters. Therefore the said message to be 
prefixed with the following text is suggested as under- 

‘Pls speak to your operator if l/ do not want commercial msgs . 


This suggestion has been broadly accepted and the relevant text of the undertaking has 
been modified suitably. 


18. Under the provisions contained in sub-regulation (1) of regulation 11 of the Telecom 
Unsolicited Commercial Communications Regulations, 2Q07, any subscriber may, a er 
expiry of period of nine months from the date on which the National Do N0t Call 
Register has been established under sub-regulation (l)of regulation 6, make a request to 
the Access Provider for inclusion in, or, exclusion from the request made un r 
regulation 7 or revocation under regulation 9, any class or classes or type or category or 
categories of unsolicited commercial communication in accordance with the facility 
developed by the agency establishing National Do Not Call R^pter. The National Do 
Not Call Registry has become operational with effect from 12 October 2007 and t e 
provisions of said sub-regulation (1) of clausell would come into force by 12 J u y 
2008 However, in view of number of complaints being received from the subscribers in 
the ’existing framework itself about violation of Unsolicited Commercial 
Communications Regulations, it may require some more time for the existing system to 
stabilize. Therefore, it is proposed to extend the said time limit up to two years. However 
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it has also been provided that a subscriber can make such request for inclusion or 
exclusion before die period of two years, in case the facility 'referred to in the said sub- 

regulation^) of regulation 11 has been developed before a period of two years 

■» 

19. Section 14A of the Telecom Regulatory Authority of India Act, 1997, inter alia, 
provides that any person aggrieved by any direction, decision or order made by the 
Authority may prefer an appeal to the Hon’ble Telecom Disputes Settlement and 
Appellate Tribunal. Therefore, any person aggrieved by any order made by the Authority 
jbr payment of any amount by way of financial disincentive for .non compliance of the 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 2007) as 
[amended by the Telecom Unsolicited Commercial Communications (Amendment) 
Regulations, 2008] can make an appeal to the Hon’ble Tel&om Disputes Settlement and 
Appellate Tribunal. 

20. Apart from the above financial disincentive on the service providers, and in order to 
discourage the registered telemarketers also from sending Unsolicited Commercial 
Communications , the Telecommunication Tariff Order, 1999 is also being amended by 
the Telecommunication Tariff (Forty- seventh Amendment) Order. 2008 so as to 
provide that five hundred rupees shall be payable as tariff for each unsolicited 
commercial communication [made from Basic Services (Other than ISDN) and Cellular 
Mobile Telecom Service (CMTS)] for every first unsolicited commercial communication 
and rupees one thousand shall be payable as tariff for every subsequent unsolicited 
commercial communication. 
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